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This guide assists Grant Recipients in submitting reports on fraud, error and
compliance.

1. Disclaimers

This guide uses screenshots and videos from the DESNZ training environment with
demonstration data. The Warm Homes Grant Management System (GMS) is
continually evolving, so this reflects the system as of July 2025. For the best
experience, have GMS open and pause the video as needed to follow along.


https://app.guidde.com/playbooks/sV1KgrsMwpxdGrwm8x6jjf
https://app.guidde.com/playbooks/sV1KgrsMwpxdGrwm8x6jjf
https://app.guidde.com/share/playbooks/sV1KgrsMwpxdGrwm8x6jjf

This guide uses screenshots and videos from the
DESNZ training environment with demonstration
data. The Warm Homes Grant Management

System (GMS) is continually evolving, so this
reflects the system as of July 2025. For the best
experience, have GMS open and pause the video
as needed to follow along.

2. Contents

This guide covers the following topics: 1. Submitting fraud, error, and
non-compliance reports through monthly reporting. 2. Submitting fraud, error, and
non-compliance reports on an ad hoc basis. 3. Clarifying the changes in the report
based on the selected risk category and loss type.
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3. Fraud & Error Reporting for Grant Recipients

Submitting Fraud and Error Reports through Monthly Report.
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Submitting Fraud & Error

Reports via Monthly Reports

4. Click "Performance Management"

To start off on the right foot, let's make sure you’re in the right spot! Simply head over
to the Performance Management tab located at the top of your screen.
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5. Click "Monthly Updates™

,then to Monthly Updates.
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6. Monthly Update

Here, you will find a comprehensive list of your open and closed monthly reports. In
the example on screen, a report for the month of June is available; it remains open
and editable. Additionally, you have the option to create a new report from scratch.
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7. Click "edit update"

Since we'll be shining a spotlight on the fraud and error sections of the monthly
report only. Let's revise the existing monthly report so that you can see what the




fraud and error sections now look like. Just so you know, training videos on
populating monthly reports by funding award type are also available if you want to
know more about that.
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8. Edit Existing Report

Let's skip ahead to the section on fraud and error!

Manthly Updates

July monthly update is due in 20 days, on the 14 July 2025 Chat
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9. Fraud and Errors for reporting month



The table on screen shows you a list of all fraud, error and non compliance reports
created in the portal within the previous and current month. These reports are
automatically associated with the monthly report for that time period.

Fraud and Error Reports for May / June Chak
To enstire accunacy befare submitting your mantialy repart, please select a record from the ist to review a T e
suRary of the Traud submission
5.l 5 #ems 0 Aems sekected [ = search this sut ]
Reference Nu..  «  Summary of Ri... ~  Sumsmary w Coase Started Case End Date Status w
Stheme
SHAS SHFI-FO0024 Inco e
o Addmiin | Administati L WSS 24 jun 2028 24 Jun 2025 Ciosad
- w1 Typses: Rupontsa Sarsh 26 ban 225 2t
o Cassidy 1321
-, SHARSHFRFOO023  Mensue(Irstallatin  Tnoawest Measurs [
G - st 24 Jun 2025 Do
) _ Buplicate Adiness Saffran B Jun 2035 st
1} 52&!-5“' EOO022  Measunel retsi atio Sushimissions by 2 fun 202% Boen Wil lams 1311
i " GRACReopEn subiitting my manzhly
ST WAl SR 1 ratam
Incormet duwais
Seheme vl Wavs
TLAIWHLG.F- &4
Vo ey Adinin Adminispt) ST MO e 7025 Cloneed
= G %1 serrl b e o hie " .
o wrong Supgsier Welen 20 Jun 2025 ot
g Supgie My 16:3%
—_— R energy effciency i st el o ke 1 ke
Mo Record Selected Helan 303U
My 14:38
can i heip yout
Mark Bosdland- 20 lun 2025
Momber at 2638
Actossimliy ctatemest Cogkes  Frvacynotics Sibemap i % 1
= Nl

10. Select record to expand

Select a record to view the high level details expanded below the table.
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11. Click "View Details"



and if you'd like to view all details select "View Details"
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12. View Details (1)

You can review key information such as the category the fraud, error or non
compliance falls in to. Who committed it...
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13. View Details(2)




...who raised the report, and the estimated or actual value of the funds to be

recovered - to name a few.
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14. Click "Edit"

and then, of course, if you'd like to
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15. Action Buttons Hidden

@ .




So, to recap, that was to view details and edit. You can also create a new report or
declare no further reports within the monthly reporting process. To do this, you need
to select an existing record first to enable the buttons to be displayed, this is
deliberate.
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16. New Report or Nil Fraud Buttons

It's to encourage you to take a moment to review what's already been submitted in
the month before creating new reports or indicating no fraud. This way, you can
ensure everything is accounted for and help keep records accurate.
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17. Create New Report

Let's initiate the creation of a new report and explore its intricacies.
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18. Fraud and Error Guidance

On screen you'll see the meanings of each of the types, feel free to pause the video
to review the guidance. Fields marked with an asterisk are required to move to the
next page.
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19. Case Type and Start Date

The very first field to populate is the case type, then the start date.
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20. Case End Date

The case end date is not required, but we will populate it here to show you the fields
it makes available later on in the report. When you add an end date to a case, the
system automatically sets its status to "Closed."You can go back and edit a closed
case, if further changes are needed. a new version will be created automatically.
However, do not remove the end date. More on versioning in video GMS004.2.
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21. Loss Type

The Loss type field is also one that changes what fields you see further down in the
report. More on that later.
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22. Loss Type and Who Commiitted It

For now, loss type will be prevented and detected and for who committed the non
compliance, it'll be Installer/ Supplier. . Select Next to move on
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23. Case Summary, Description

You should use this case summary area to provide details of Fraud and Error being

reported. In this example, the associated installer has had their accreditation
removed.
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24. Summary of Risk

Select the summary of risk from the list provided.
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25. Summary of Risk values

Here are the picklist values for the field. The "Property" and 'Measures/Installation"
options follow a slightly different path, which we will get into.
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26. Category of Risk Areas

Another field called "Category of Risk Areas" will be shown and the values will be
dependent on what was selected in the Summary of Risk




JUITTIALY U1 LELANS DR R, MERUT L

i shoukd use this area to provide cetslis of Fraud and Eror being mporied, Seleci the surenary of risk rom the It provided and the
category of risk areas drop down will then be deperdant on the sekecton

Fisichs i 5k () arw i, Prase Bnsaire all smauined Felds ane comy bifaare sutimitting fhe farm,

Sarsh 26 Jun 2025 ot
Cassidy 1321
Mo problem |
Case Summary
Saftran e Jun 2025 at

Willlams bl
Cuze Detalls Summary |* Required) @ Case Detalls Description [* Required) & bimétting my mondhiy
Installer han Fradh ther sccrecitation removed || inssafter hors ot thee accrecieation mmosed because of mporknad uiak oncoplsalm

e foind with the cquality of thelr ok, they had not b

Summary & Category of Risk Areas 2

N venuld you i 1 bnow?

Summary of Risk I'Reqllll!dl Heben 20 dun 2025 al
Al My 14:38
~ can | Help you?

Irstnier Suppher
‘Catagary of fisk Aroms {* Recuirec)
[ Supplier Inwcikce  Progaisal - Chargig foe Adcitioral Cancalied & | Mark Bosdisnd- 20 Jun 2025

— f M e at 24:38

%
= Gource

Snugrce (" Aoquired) O

) Allegaticn Rece hved Fram Public

& Dun-Diligeort Chacks Tnstalles

) Dyan-Diligeat Chichs Lan dlosd

(7 Eligibility Critesia /Rules Checking (L

) Ervergy EMciency Installation Checkes L]
"~ Intul Becived Fram Oler Organiation ie.g., Dalivery

27. Values for Category of Risk Areas

In this example you can see that Summary of Risk being Measure/ Installation
produces the Category of Risk areas list shown on screen.
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28. Source field

Next is the source field where you can indicate where this report has come from. A
long list is available to choose from. But, if by any chance it's not covered, you can
select other. A required text box will pop up to input those details.
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29. Source field

In this example, let's report that it was from due diligence checks done by the
Installer.
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30. Click "Next"

Proceed to the next step.
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31. Add Installer/Supplier Details

Since we chose the summary of risk option of Installer/ Supplier, you'll be shown this
page.
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32. Add Installer/Supplier Details

Select their name from the list of suppliers associated with this award. As you can
see there are no suppliers currently associated with this award.
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33. "Yes"

If the Installer or Supplier is not present on the list, you can utilize the

Installer/Supplier lookup feature to find them in our system by selecting "Yes" to
search.
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34. Search for Installer/Supplier Name




After which, you can search for the supplier by name and the system will search all
Installer/Supplier accounts. Two suppliers were returned after searching "eco", of

which you can choose one.

Amend Monthly Update

Installer [ Supplier Name

Cwity IF applicabie §F the summany of risk siectod b instalersuppker]

I Yo Evinas s Il b Sl 1 o Ry e i i), e, 0 s ero s, s 1 uis M. St (Fasir Farme frams Uha (it

prevaided of supplines weeacky ke to this svased, 1 the Crstaber o Sapplier s ot sted, Shen wss the Instatle Sppier ok (o find tem
in the system.

Wauld yau (ke 10 coareh for an Instalier [nstead?

Sarsh dun 2, t
Casshor 1321
@ e i
0 o o robkem |
Ci Mo

Installer/supplier Lookup

Pleass use the fieid befow ba search for the business account ramme of the Installen'Supaier, of leave the flald below Blank snd click "Nt 5o
dbspeling art mnting 11 of supgnrs hald i She syt et pou can searc

Supplier/Installer Name @

| My 14:35
Wit woulD you Hie 1o know?

el ... [

May 14:38
can i hulp pou?

Mark Bogdland- 20 Jum 2025

35. Search for Installer/Supplier - Manual

If the system hasn't been able to locate the supplier you're looking for, don't worry!
Let's take a step back and see what you'd do (you do this by clicking on "Previous").

Let's try entering "Made Up Supplier Limited" into the search bar (surely this is not a
company that exists).
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36. Search for Installer/Supplier - None Found

You will encounter a page indicating that no Installer or Supplier accounts were
found. Please proceed to manually enter the name and the Trustmark Business
Licence number.
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37. Next

Select Next to proceed to the next section.
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38. Value of Non Compliance

After which, you can search for the supplier by name and the system will search all
Installer/Supplier accounts. Two suppliers were returned after searching "eco". Let's

go back and see what to do if you didn't find the supplier and had to enter it
manually.
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39. Estimated value of the fraud

On this page, you'll provide details regarding the value or estimated value associated
with any instances of fraud, error, or non-compliance related to the award. Examples
may include invoice amounts or the average cost of relevant measures. This
information is crucial for DEZNZ to identify potential challenges and implement
effective solutions.




Create Fraud or Error Record
5HF3-Broadland and South Norfolk Councils & Saffron Housing Association-2024

Chat

Tyoe 4 massags |
Value or estimated value of the fraud @ J

Ploass Bl ctadls of the vakal o enlimaled vihie of 1he U, Al of Fif oo Hisncs (6 g FRie Ardunt, s oost af mes )
reimted 1o s man, Ton i

fioe el will Felps s mranitnr periential challenges and take approprate acbon i sddiess (hem sffectvely

Fieics i asterisk (") are mguinea. 1] @ Feids are P before 1 the form.
Sarsh 26 kun 2125 wt
Casslay 1321
Mapreblem|
- Value Estimated or Prevented
5affran 34 Jun 2025 at
Williams 131

Walue | Extirnated Pravamied (* Required) © Prawerded Actual) Extimate {* Regquined) o I b subirritting my moeahly

| | [-tene report st weak cmoe | rehan
trom anrusl leave
- Value Detected or Recovered Halan 20 dun 2025 a1

May 14,39
witind bt i fike 1 kv ined?

Value Detected O

Heien 20 Jun 2005 at
Wz 16:38

cani halp pou?

ark Bosdisnd- I Jun JORS
Mamber E S

40. Enter Values

Let’s revisit the loss type field at the start of the report, where you chose terms like
prevented or detected. That's why you now see fields such as value prevented or
value detected—these align with your earlier selection. If you chose recovered, you'd
only see value recovered. This setup ensures the data shown matches the selected
loss type, keeping your analysis focused and relevant.
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41. value estimated or prevented field Validation



The system will not allow you to proceed to the next step if the value entered into the
value estimated or prevented field is less than 0 or above £10,000,000.
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42. Upper Bound Validation

Additionally, the value detected field has an upper bound of £1,000,000 and the
system will show a message that prompts you to double check it.

Create Fraud or Error Record Chat
SHF3-Broadiand and South Morfolk Councils & Saffron Housing Association-2024 Tigio & messape

Value or estimated value of the fraud

Pl unrar cheeails i v npiiance (o g, Fwok

el o e

rnpes and bake approprate ac

Fisicts & (") are reguilned. all v graired Pelds sre completed befone sub méttang the form.

Sarah 24 kin X125 ot
Cassidy 1831
P prockem|

‘Walue Estimated or Prevented
Saffran 34 Jurn J025 at
Williams

Valua [ Extirmated Pravamiod (* Soquired) g Prowurtad Actual ) Extimate {* Reguined) I iy munkhly

£14,£100.00 | | et & rop 2ok onte | ebarn

tron teave

Value Detected or Recoverad L 20 hun 2025 al
May 1430
vt would you fike to know?
value Detected 0 &
=] | Helan  20.Jun 2025 o
My 16:

i | ol pou?

Maric Bosdland- 0 jun 025
Mombar at JaaE

43. Lower Bound Validation



Similarly, this field has a lower bound of £100. When you enter £180 (as an example,
the notification will vanish. However, if you input an amount below £100, the

message will reappear.
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44. Click "*Confirm Amount Entered (* Required)Yes"

Note that you can move forward with these values by selecting "yes" to the "*Confirm

Amount Entered" field.

NN
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45. Click "Next"




Select the "Next" option to proceed to the final section of this non compliance report.
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46. Closure, Outcome and Resolution Details

Closure, Outcome and Resolution Details. This is where you'll enter details of the
closure outcomes and resolution of the fraud, error or non-compliance case related
to this award. Remember the case end date right at the start of the report? Well, this
section will only show if you have a date in there.
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Outstanding Detrt Volue (* Required] @
£93.00

Closad Corrected Details

47. Outcome & Resolution Details



You will enter key information such as the caseworkers name, the recommendations
and comments; whether the outcome was substantiated or not; and a choice of
solution/action taken

Pheacs @ nter dhetaals of the ozl cutoomies and resotution of the Iraud, enms of aen-campliance case dated bo shis award

Fimichy vk (< ar el P e Fielly hefare it fhe farm.
Sarah 26 dun 2025 @
Camidy 132
 Outcome and Resolution Details M i
SafTran B 2020 at
Casevwocker Name {* Reguied) & o and O Reguired] @& williams 1271
1. Immindistety Suspend instalier from Mo Wark Allncation TH.hg matmitiing sy monkhly

o Doe ‘

Romowe the instalber Trom the Fs1 ol etigitte contrcton inthe repart et vitek onite | etn
from anrual leave

Outeome (* Requird] Resolution [Action Taken &

f Hesen 20 un 2025 at
| Substantisted | ™ I e o
i vt oo ik b b @
Outstanding Diebt Valse {* Requined] & st srpul o liks 1 b
| | Meteny 20 hun 2025
My 1030

Closed Comected Details

can | help you?

Ilark Bosdiand- 3 jun 2025
Member ot 436

Piease popuiabe these details # 0 prevous oo which pou closed has

Dretails

Clased Case Cormacted Date 0
| 8

48. debt value

Outstanding debt value, if there is any. You can enter 0O if there is none.

Pheacs @ nter dhetaals of the ozl cutoomies and resotution of the Irad, enms of fen-campliance case fated bo shis award

Pl ik {° ar el Pl ired Fielcly hefare sitng the farm.
Sarsn 24 Jan 2035 @
Casidy 132
 Outcome and Resolution Details Mo prosiem|
SafTran 24 Jun 2025 at
Casewocker Name [* Pequined) & lors wnd C: Required] & Willllams 1321
Jomn Do ‘ Fag ther status in the portal as Suspendnd - Acceditation TH g subvirling my moet ity
Rewkea” report nest usak oeen | e
from ancwal lsave
Dutcome §* Reguired) Resalution [Action Taken O
(5 T - Helan 20 Jun 2025 at
| Substantisted t] | raane ] My 16:36
i 7
Dubstarsding Debt Vakse {* Requised] & it yarnuled s lik b b
| | Metany 20 bun 2025 mt
My 1430
Closed Comected Details can | help pou?
Presss popuiate these details f o previous case which pou closed hes now Deen amended/correcied, Mark Bosdiand- 30 Jun 2025
Bember ot 1438
Dietails

Clased Casa Cormacted Date 0
| @

49. closed case correction




Lastly, ensure that the Closed Case Corrected Date is populated if a previously
closed case has been amended or corrected. This date should reflect when the new
case was corrected.

Pheacs @ nter dhetaals of the ozl cutoomies and resotution of the Iraud, enms of aen-campliance case dated bo shis award

Fimichy i ik ) ined Plwase ensure all regeined fiekds ame completed befame s mittng the form.
Sarsn 26 dan 2025 a1
Cassicy 13:1
Outcome and Resolution Details Mo probim|
Saffran 4 Jun 2024 at
Casevwocker Name {* Reguied) & Recommendations and Comments {* Reguined| & williams 1E3
o Dop Fing thow status in the portal as “Suspendnd - Arcrditation TH b gutwrirting ety
Revoked report nest waak onte | ehom
from ancual lsave
Dutzome (* Required) e s Resalition (Action Taken O
Duicoma | Regedned) . | . v | 2085 & com stk h Helen 20 3
Subistantistect l Esealaian 1o DESAG Ther Dal rury Barinas
- o T 1 &
o 1 b
Dutstarading Debt Vabse (| i N7
1
E1.006,040.00 P ot Metany 20 hum 2025 ot
My 1030
Closed Corected Deti * * 4 & o W & can | help pou?
W 7T om ow o om ;om ==
Presss popuiste these detail freonw teem ammemded Jeorrected Mark Boadiand- 30 Jun 3035
# ()]s = ¥ m = Member ot 1436
Dretails i
Teakiy
Clasod Case Cormacted D3

L L =

Frmral A1 G 2015

50. Click "Next"

Select the option to "Next"

Flease enter detads of the domsre sutcomes and resohution ol the fraud, enms ornon-complisnce case reated b this award

Firlch ith e asturiak () i, Phvie nnsairie all m gained Felds bufarne duh mitting
Sarah 24 dun 2025 a1
Camitty 13:21
~ Dutcome and Resolution Details Ha prociem!
Saffron B Jur 2025 at
Casevorker Name {* Fequired) @ Recommensdatlons snd Comments {* Reguined] & williams 1=71
oe Fiag ther status in the portal 33 Susperded - Accreditation
Apeked”
From anral leave
Outcome (* Reguired) Resatution fAction Taken O
3 = = e ey e bazian 20 Jun 2025 ot
dbitanbibed t| [ Escalasion o DESNEZ Trwi Dlienry Pariner ay 10:39
il pou bl s
Gutstanding 1 Regy s wihiat venuld o (ke 1o e e
[ msmteooco ] Ween 2050202 m
ay 1630
Closed Corracted Details can i help you?
Pl prpulate tese datails & o prnious cos which you chaed hie noe bien amended foorrecied Mark Basdland- 0 un 2025
Mrmber at 1435
~ Details

Clotod Case Corractsd Date 0
| 2% fun 2008

51. Click "Submit"



and submit!

Value Dotected
£1,000,000

- Chosure, Dutcome and Resolution Details

Caspwirker Nam Recairmandalions s Comments

John Ooe 1 Immedioiely Suspend Installer from New Work Allocation
Famowe the instalier from the list of aligible contracton In tha

Duteors Resailution fActien Taken

Substantisted Escalaticn b DESNE Their Dealhery Partmes
Outstanding Dobt Vabuse Peesaitution [Action Takes - Other
£1,000,000

< Closure Details

e Click "Submit"

52. Click "Confirm No Further Reports"

Then, confirm that there are no further non compliance reports to raise.

Broadland and South Norfolk Councils & Saffron Housing Association

Fraud & Hises w

Amend Monthly Update

Click "Confirm No Further Report

Fraud Case Ref: Chat - SHAT SHFIF-000F3 w1

Your Earcr €ave Fas bean created succstully and nas bean sdded 1o the fanding award

Would you like to create amy new Fraud and Emmor reports for thes manth? }

S — ‘

53. Confirm No Further Reports

You'll be taken back to the list of fraud and error reports for the current reporting
months.



Broadland and South Norfolk Councils & Saffron Housing Association

Housing Assodation
{iGemnt Aociphent Lead}

Haznires Sorformants M ot s e v Fapmants Support

[ISTW Thiia i o e service - yre fosctiecs (opans in nes Tal) will help us baimprove &

Amend Maonthly Update

Fraud Case Ref: Chat - SHASSHFIF-00009 w1

Wi Earte cares Fuas buin ¢resitond suanciss fu ity s i baan addid 105w fnding avward Typea meszage

Woukd you like to create ary new Fraud and Emor reports for thes month?

Accerumiity ctanmest  Coakms  Frivacynelice  Sinymap

OGL. Al cantern s swdnble sevder toe Ciosn Gseromment Usenced i, emcept wheve ofhvervise stabed Y

54. No Further Fraud Reports

Re-confirm no further reports

nvew b will bl pous boimp rove &

Amend Monthly Update

Fraud and Error Reports for May | June Chiat - SHAZ-SHFI-F-00023 w1

To ensure acturacy befors submitting your monthly report, pleass select 3 moond fram the st b review a
summary of the fraud submission

Tymw & g

07 § #ems - 1 fem seecten | = search thia s ]
e Adrman | Aarmsrusteatl £ A S £ Jm ALY Lwena
wl n Types Reportec

5 I e e 0
g SHASSHFLEDONIY Measurellnstalotio  Incomect Measure o ket i
= wl n Ty Reportac

Duplieana Ao

SHFLED
oy SHARSHREROOOED ey Subirissions by 30 Jun 2025 O

eS|
Grant Becpent
incoirrecs detais
Seheme
LA HLG# gatnemd 50 money 4
y i A st n 2025 =
- oot €1 ::‘: illividocimacel seril has gorss o the g o
wiang Supgsar
St Ty EMeiEny 1§ M
TLAT-AHLT-F nat wehat it seers to
Bl Adrmin | At sten] 14 jum 2025 Open
0000 w1 o have bean reported
) -
Fraud and Error Highlight
Reference Mumibaer Status
SHAISHF 000331 Closad

Caue Type Lerw Typm

55. Nil Risks

You'll then land on the risk reporting section of the monthly report. This is explored in
its own separate training video. So, for now, let's report no risks. Finish and return to
update the summary page.




Mertalk Coincils & Saffron
Housing Assodation
(Gemne Hocipiant Laas|

Broadland and South Norfolk Councils & Saffron Housing Association

Drejuet Summary Easalires Parformants Mansgamant - Penpamie & Moasumes Paymanzs Fraus & flisas Supper Logaat

IEEEY iz 5 0 n=m zervion - yous fecshinck fooens in new tabdwill help us boimprove &
Amend Monthly Update

Chat - SHATSHFI-F-00023 w1

Tymoa message

nt Lirencel {], emcepl whene othersse stabect

56. Back to Update Summary Page

You can then return back to the starting point: the monthly reporting page.

Shife L AL Canlenl

Walcoms,

Warm Homes: Grant Recipient Portal bl

Broadland and South

Broadland and South Norfolk Councils & Saffron Housing Assoclation

Home  ProjectSummary  Baselimes  Performance Monagement

Moaonthly Updates

July monthly update is due in 19 days, on the 14 July 2025 Chat

Tyme a message

Sareh 24 Jun 202% ai
Cassiy 13:31

s st m |

19 be subritiing mry monk hily

57. Fraud & Error Reporting for Grant Recipients

Now, let's take a look at the other training objective: Submitting Fraud & Error
Reports on an ad hoc basis.




Department for
Energy Security
& Net Zero

Submitting Fraud & Error Reports

on an Ad Hoc Basis

58. Click "Fraud & Risks™

Navigate to the Fraud & Risks section.

Warm Homes: Grant Recipient Portal

Broadland and South Nerfelk Counci's & Saffron Housing Association

Franad & fives w

Monthly Updates
luly monthly update is due in 19 days, on the 14 July 2025 cnat
T 4 ressape
Cpen Updates
Update Referancy  Bepesting Momth  Laot Modified Date  Sfatus  Actaon
Sarsh 20 hn 2025
PUPROTE e Z5 lure 2625 Qpen i updale - 26 ke 2025 Casbdy 13:21
Ma probiem|
Saffran - o
Williama 130

Closad Updates

59. Click "Fraud and Error"

and Select the Fraud and Error option.




Warm Homes: Grant Recipient Portal

Broadland and South Nerfolk Councils & Saffron Housing Association

Moaonthly Updates

July monthly update is due in 19 days, on the 14 July 2025

Ty a messape

Cpen Updates
Update Referance  Buperting Month  Liot Madifed Date  Status fiction

Sarah 20 bun 225 ot
PUPHOOTE hane 25 lune 2025 Qpen  &dd update - 26 kane 2025 Casbdy 1321

Mo proebem|

Saffran at

Williams

+ Closad Updates

60. Full List of Fraud and Errors

You are now presented with a detailed list of reports pertaining to fraud, errors, and

non-compliance. Unlike within the monthly report, this list is unfiltered, showcasing
all cases that have been created over time.

Wlcame,

Warm Homes: Grant Recipient Portal el

Broadland and South
Broadiand and South Norfolk Councils & Saffron Housing Association e )

Housing Ass ciation
(Khewn Buripiart Load|

Maonthly Updates

July monthly update is due in 19 days, on the 14 July 2025

Tiw & messape

Open Updates

Updals Refemnse  Heportmg Month Lot hadified Date  Sfaban fction

Sarah 20 Jun 2% ot
FUROOGTS At #5 lune 2025 Cipen exii upeinte - 25 _kine 2025 il o
Ma probsam
Crustn Hew Monthly Updme
Saffran 4 Jury 2025 at
Willams 13211
KO DD B E N Bew 0N

Closad Updates

61. Create new at the top of page



Something to note is that the button to create a fraud or error case is located at the
top of the screen, not at the bottom, underneath the table, as it is in the monthly
report. Additionally, no record needs to be selected to display it.

Warm Homes: Grant Recipient Portal

Broadiand and Scuth Mool Councils & Saffron Housing Assocdation

Fraud and Error

July monthly update is due in 17 days, on the 16 july 2025

Fraud and Error Reporting

0 pparty

Yy
Mo Record Selected

62. Create New fraud

Let's create a new ad hoc fraud report.

Ty 3 meszage
Fraud and Error Reporting
This Errcr cases that hawa been rmised for this project. You can search each kst independently
o b a reconds deplayed
10 of 10 #oms « 1 o soloctod Search this I
Padurnmen M. w | Summargal B« Summary | Con Starm Carm Enit Dutw Statain
SHASSHFA-F-O0005 '""_" T i 3
E: ot Installes!Suppler theiraooreditation 4 Jury 2025 4 jun 025 Licsen
i rrmoed
Scheme
SHAZSHFI F-0000 Inco T
o™ T i bdmingtrat o T 24 lun 2025 24 hun 2025 Clzsed
1 Typses: Rapertac
-, SHATSHFIFO000S Mesus(loialitio  Incarect Measurs L g
i n Types Reported
Duplicate Ay
SHAT-SHFI-F-O00E:
5 “ pperty Subreissions by 20 Jun 2028 Opin \
Grant Recpien:
Duplcate Afcwess
P Sabmicsians Ly
Fraud and Error Highlight
Referunce Murrme Statun
SHAF-SHFE-F-00025 v 3 Closed
Case Type Loss Type
Moo Comipllanoe Presanied and Deteciod
summary of Risk fraud, mrar
Intaliir )} Sup piier Instadeer| Supplher

63. Loss Type - prevented



loss type "prevented"”

Phisisa e clanasls af sty frad, im0 r ner-comp lance rlaled 1 i awand Tn
take: appropriate achons bo scdress them effectively

entrmvation wail hik s mantos pateal chaenges aned

» Fraw: intentanally making o false mepresancatan or falng o sisciess mieant minemation, or the abuse of pes ton. to make 2 gan or

caia
o Errs: Lidost aikk)

seay Lo P A SES ieeing e il aficial | sdminisinatians serses Sarsh 206 Jun 202% i
+ Mon-Comaliance; {alire or refusal Bo act in accordance with o set of rules. regulotions or stanclerds Cassigy 13321
b ke |
Fieicts an asturisk () Figase ensume all e guined fiekds sns compieted hofore st mitting the form s
Saffran 24 Jum 2025 at
willlsms 11
i T b Sabivirting My montiily
~ Case Detail FRONT AL waak omea 1 raham
from anral lsave
Cane Type (* Buguined] Carbn Seanu [ Roguired )
[F5am s 1 [ 20 bun 2025 ot
Fraud 5 = map 1639
]
J Error e i it el you like to ke e
| Man-Compllance |_ = =
L] = Haten 20 dun 2025 al
My 1430

Loss and who committed fraud, eror or non-compliance

can| help pou?

Mark Bosdland- 30 jun 2025

Lo Type I* Required) © i plisrice (* Reqisred) O Momier at 3638
Preveniled Hameownes
Detncted 7 Landsord
Bravarilad and Delaciad T Tt bk S e
0 Rucousred ) Rutroft Amsrnir | Adisor
") Recovered ard Detected Sub-contractor
intmral
s Other
f.
64. Retrofit assessor
+ Fraug: Intancianally making & laiso mpresancstion or faiseg 1o iscesn raleant information, of tha abuse of poston. 10 maks 3 gar o
R
+ Erre Losses arising 0m Lmrkentional sverts prooessng e snd afical ! sdministrations emmes Sarsh 20 Jun 2025 @t
= Mom-Comgpilanta: falure o fusal w0 4ot In JCCordare with 8 st of rules, regulatans, or stardeds Cauidy 13:2
Fustias = Pieace ansurs ol i quingd Pelds aro compietad Dol sumaEng the form. tid il
Saffran 24 Jun 2005 ar
williams 1331
_ 19 g sabiicting o
Case Detail g
from anreaal leave
Case Type {* fiequired) Cove Snrted (* Bequired)

Fraud
) Errar
) Mor-Compliance

| 25 dun 2025 |

Case Erd Date

- Loss and wha committed fraud, eror or non-compliance

Lass Type [* Required) ©

w) Praventad

-/ Detuctad

" Breveritad and Detected
Recovered

[0 Bocaverad ard Detactsd

Whe committed fraus, errar nan-compllance {* Required) O

¥ Homeoanes

Landsond
Ir=tallor) S pplser
Aetrofit Assessor Advisar
T Suib-gantiacted

65. Case Summary

Let's say that there are Duplicate Address Submissions

Hesen 20 fun 2025 at
ey 16:39
il et ol 1 b

n 2025
Wa 10:30
can | help pou?

Mark Boadiand- 30 Jun 2025
Membar A3




Create Fraud or Error Record Chat
SHF3-Broadiand and South Norfolk Councils & Saffron Housing Association-2024

Summary of Detalls Being Reported

Tyne a messape

Fsteti i with dan steri (*) are fegquined Please oisure | i guinid Mekdt o completed bafaie ol mittag e i

Sarsh 26 dun 2025 ot
Cassioy 1321
Pt st |
Case Summary
Saffran
Willllams:
Caze Datalls Summary |* Required) & Cave Detalis Description (* Required) @ 1M be submatting m,

Dhuplicate Arerins Subminsians by Grard Pecipien]

o

Helen
May
Summary & Category of Risk Areas e
Summary of wl:_Je i Fllnu.llluﬁ Hiln 20 dun 2025 at

= May 1430
none sekected .
; J can | help you?

Source Mark Bosdland- 20 Jun 2025
Mameir at 2638

Suwrce (" Required) &

Allegation Recelved Fram Public
= Buae-Diligent Cherks Tnstaller
= Due-Diligent Chacks Landiond
) Ellgibility Criterla i Aules Chedking
) Erergy EMciency Instolistion Checkes
17 Tntel Becrived Fram Giber Creanisation le.e. Belivers

66. Case summary- property
You'll be familiar with these screens and this is the same non compliance form we

filled out within the context of the monthly report. Summary of risk this time will be
property to show you how the form differs a little.

A

67. Allegations

and an allegation was received from a member of the public.




Grant Recipient "GreerFutuee Installstons Wd,” maliiple

Surnmary & Category of Risk Areas

Sumimary of Aisk (- Required) Hewn 20 3un 2005 at
e | Map 16:30
ainid: AT . = £an | halp you?
l'alu;m-{nlank.imﬂi' Frecqirel)
b L AT -
Irelig e Progsiety - Fatii ratie i thi Agplication .'] Mark Boadland- 20 lum 2025

Mamber at 3638

Source

Soure (¢ Required)

Allepation Aeceived Fram Public
. Bun-Diligent Chacks Instalier
") Eun-Diligent Chaess Langieny
Eligibility CriteringRules Chocking.
Energy EMoancy Installation Chackes
() Intel Received Fram Oifver Ciganisation (g, Dellvary
Parirae, DESNZ)
| Intermal Quality dssuring Checks
Inunice Chacking
» Dezupiar Biglbeity Chaciong (0.5 Incom, Benafit Rocaip,
Eeuntity, ore |
(71 Property Eligib ity Sheck - EPC Data
| Reconcliiation Checks: Irvoioes
" Beconillation Chicks: Mui e
~ Rausine | Sie it
(7 Truststars: Chocking Installation of Measums Mast
Recuirement
) Trastitark: Chisching Instalier Acco ditad
~ Wit blowar
(7 e

68. Property details

An address lookup page will be presented where you enter a postcode and an
optional house number/name. confirmed addresses against the funding award are
then displayed. Select the correct address and confirm, or search again if it's not
right.

[N This is o s s nsice = yoam feechinc (openm in nesy tatdwll beln s balmprose ©

Report Fraud

Address Lookup Chat

Search for addiess usng house number of name and postocde Tyoe a message

Hause Mumber/ Namse (Dt cnsl)

Postcocie
BAISIN |

Sarsh 4 kun 3035 uf
Moo
Pres it Cassiy 133
M prodsem |
Saffran 5 at

il
T e iy
ropont next week once | retun
o anceaal leave

Helen 20 3un 2025 ot
iy 1430
it vl you like 1o keow?

69. value prevented




The value prevented field is made available (since we selected loss type as
prevented earlier in the report) and whether the amount is an actual or an estimate.

Create Fraud or Error Record

Chat
5HF3-Broadland and South Morfolk Councils & Saffron Housing Association-2024 Topea messape

Value or estimated value of the fraud

Pleses pnter detasds of the value o estimated vakie of (he frag emar or fon -oom pliance ':l‘ﬂ- FrRoie amount, sverage cost of meature)

e leted 1o this mminrd. This infor mation will Besp s montor poten tial ’."Hll"llgl‘\.l"‘l: Eake approps abe aCtions 10 s ess therm factnely.

Fisfets am astark {7} Prwasn wnsaia all o guied ks s compaetid bafam o mitting the fonm
Sarsh 20 bun 225 at
Cassigy 13
Pt st |

Value Estimated or Prevented

Saffran B Jur 20025 at
Wl e 11

Value/ Estimated Frovented (* Required ) & Prevended Actual/Estimate * Requind) & 19 be submratting my mont iy

| E5.008.00 | [ Estimate PORION 00T WAIGK SAVED T Itn

Helen
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aneial eavw

i dun 2025 ot
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"

20 Ju

025 at
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can | heip you?

Mark Bosdiand-
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at 1438

o

70. Summary and submit

Review a read only summary of your report to double check everything is as you

want it, then submit!

Create Fraud or Error Record

Chat
5HF3-Broadland and South Norfolk Councils & Saffron Housing Association-2024 Tope s messape

Value or estimated value of the fraud

Plesss pnter detasds of the value o sstimated vamie of (he fraud emor or fon -oom piance ':l‘ﬂ- Frroioe amount, sverage cost of meazure)

o leed 1o this rminrd. This infor mation will Pesp s montor poten tial ’."H'I"IIEI‘\ and take appeopr abe actons 10 add ress Them efactiely.

Fisezs am astark {7} Prwass wnsaina all o gaiad ks o compaeted bafam o mitting the form
Sarsh 20 bn 225 8t
Cassigy 13:31

Value Estimated er Prevented

Safiran B Jur 20025 at
Wl e 11

Walue! Estimatec Fravented (* Required) &

Frevented Actual/ Estimate {* Recuiredl &
| 500000

| [[Estimane

Helden
My

1% be Gubimitling my monthly

20 dun 2025 ot
10:38

st et o e e b

"

can | heip yout

Mark Bosdiand-

Mambar

HI Jum 25
at J4:38

71. Back to Fraud list

HI Jum 025




and back to the full fraud and error list.

Mark Bosdland- 30 jun 2025
Momiser ar 3638

In this guide, you've learnt how to: Submit fraud, error, and non-compliance reports
through monthly reporting. Submit fraud, error, and non-compliance reports on an ad
hoc basis. Understand how the report changes based on the selected risk category
and loss type. Thank you for reading!
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