
GMS004.1: Fraud & Error Reporting for 
Grant Recipients 
Click here to watch 

 

This guide assists Grant Recipients in submitting reports on fraud, error and 
compliance. 

1. Disclaimers 

This guide uses screenshots and videos from the DESNZ training environment with 
demonstration data. The Warm Homes Grant Management System (GMS) is 
continually evolving, so this reflects the system as of July 2025. For the best 
experience, have GMS open and pause the video as needed to follow along. 

https://app.guidde.com/playbooks/sV1KgrsMwpxdGrwm8x6jjf
https://app.guidde.com/playbooks/sV1KgrsMwpxdGrwm8x6jjf
https://app.guidde.com/share/playbooks/sV1KgrsMwpxdGrwm8x6jjf


 

2. Contents 

This guide covers the following topics: 1. Submitting fraud, error, and 
non-compliance reports through monthly reporting. 2. Submitting fraud, error, and 
non-compliance reports on an ad hoc basis. 3. Clarifying the changes in the report 
based on the selected risk category and loss type. 

 

3. Fraud & Error Reporting for Grant Recipients 

Submitting Fraud and Error Reports through Monthly Report. 



 

4. Click "Performance Management" 

To start off on the right foot, let’s make sure you’re in the right spot! Simply head over 
to the Performance Management tab located at the top of your screen. 

 

5. Click "Monthly Updates" 

,then to Monthly Updates. 



 

6. Monthly Update 

Here, you will find a comprehensive list of your open and closed monthly reports. In 
the example on screen, a report for the month of June is available; it remains open 
and editable. Additionally, you have the option to create a new report from scratch. 

 

7. Click "edit update" 

Since we’ll be shining a spotlight on the fraud and error sections of the monthly 
report only. Let's revise the existing monthly report so that you can see what the 



fraud and error sections now look like. Just so you know, training videos on 
populating monthly reports by funding award type are also available if you want to 
know more about that. 

 

8. Edit Existing Report 

Let's skip ahead to the section on fraud and error! 

 

9. Fraud and Errors for reporting month 



The table on screen shows you a list of all fraud, error and non compliance reports 
created in the portal within the previous and current month. These reports are 
automatically associated with the monthly report for that time period. 

 

10. Select record to expand 

Select a record to view the high level details expanded below the table. 

 

11. Click "View Details" 



and if you'd like to view all details select "View Details" 

 

12. View Details (1) 

You can review key information such as the category the fraud, error or non 
compliance falls in to. Who committed it... 

 

13. View Details(2) 



...who raised the report, and the estimated or actual value of the funds to be 
recovered - to name a few. 

 

14. Click "Edit" 

and then, of course, if you'd like to edit the details, Click on "Edit" 

 

15. Action Buttons Hidden 



So, to recap, that was to view details and edit. You can also create a new report or 
declare no further reports within the monthly reporting process. To do this, you need 
to select an existing record first to enable the buttons to be displayed, this is 
deliberate. 

 

16. New Report or Nil Fraud Buttons 

It's to encourage you to take a moment to review what's already been submitted in 
the month before creating new reports or indicating no fraud. This way, you can 
ensure everything is accounted for and help keep records accurate. 

 



17. Create New Report 

Let's initiate the creation of a new report and explore its intricacies. 

 

18. Fraud and Error Guidance 

On screen you'll see the meanings of each of the types, feel free to pause the video 
to review the guidance. Fields marked with an asterisk are required to move to the 
next page. 

 



19. Case Type and Start Date 

The very first field to populate is the case type, then the start date. 

 

20. Case End Date 

The case end date is not required, but we will populate it here to show you the fields 
it makes available later on in the report. When you add an end date to a case, the 
system automatically sets its status to "Closed."You can go back and edit a closed 
case, if further changes are needed. a new version will be created automatically. 
However, do not remove the end date. More on versioning in video GMS004.2. 



 

21. Loss Type 

The Loss type field is also one that changes what fields you see further down in the 
report. More on that later. 

 

22. Loss Type and Who Committed It 

For now, loss type will be prevented and detected and for who committed the non 
compliance, it'll be Installer/ Supplier. . Select Next to move on 



 

23. Case Summary, Description 

You should use this case summary area to provide details of Fraud and Error being 
reported. In this example, the associated installer has had their accreditation 
removed. 

 

24. Summary of Risk 

Select the summary of risk from the list provided. 



 

25. Summary of Risk values 

Here are the picklist values for the field. The "Property" and 'Measures/Installation" 
options follow a slightly different path, which we will get into. 

 

26. Category of Risk Areas 

Another field called "Category of Risk Areas" will be shown and the values will be 
dependent on what was selected in the Summary of Risk 



 

27. Values for Category of Risk Areas 

In this example you can see that Summary of Risk being Measure/ Installation 
produces the Category of Risk areas list shown on screen. 

 

28. Source field 

Next is the source field where you can indicate where this report has come from. A 
long list is available to choose from. But, if by any chance it's not covered, you can 
select other. A required text box will pop up to input those details. 



 

29. Source field 

In this example, let's report that it was from due diligence checks done by the 
Installer. 

 

30. Click "Next" 

Proceed to the next step. 



 

31. Add Installer/Supplier Details 

Since we chose the summary of risk option of Installer/ Supplier, you'll be shown this 
page. 

 

32. Add Installer/Supplier Details 

Select their name from the list of suppliers associated with this award. As you can 
see there are no suppliers currently associated with this award. 



 

33. "Yes" 

If the Installer or Supplier is not present on the list, you can utilize the 
Installer/Supplier lookup feature to find them in our system by selecting "Yes" to 
search. 

 

34. Search for Installer/Supplier Name 



After which, you can search for the supplier by name and the system will search all 
Installer/Supplier accounts. Two suppliers were returned after searching "eco", of 
which you can choose one. 

 

35. Search for Installer/Supplier - Manual 

If the system hasn't been able to locate the supplier you're looking for, don't worry! 
Let's take a step back and see what you'd do (you do this by clicking on "Previous"). 
Let's try entering "Made Up Supplier Limited" into the search bar (surely this is not a 
company that exists). 

 



36. Search for Installer/Supplier - None Found 

You will encounter a page indicating that no Installer or Supplier accounts were 
found. Please proceed to manually enter the name and the Trustmark Business 
Licence number. 

 

37. Next 

Select Next to proceed to the next section. 

 



38. Value of Non Compliance 

After which, you can search for the supplier by name and the system will search all 
Installer/Supplier accounts. Two suppliers were returned after searching "eco". Let's 
go back and see what to do if you didn't find the supplier and had to enter it 
manually. 

 

39. Estimated value of the fraud 

On this page, you'll provide details regarding the value or estimated value associated 
with any instances of fraud, error, or non-compliance related to the award. Examples 
may include invoice amounts or the average cost of relevant measures. This 
information is crucial for DEZNZ to identify potential challenges and implement 
effective solutions. 



 

40. Enter Values 

Let’s revisit the loss type field at the start of the report, where you chose terms like 
prevented or detected. That’s why you now see fields such as value prevented or 
value detected—these align with your earlier selection. If you chose recovered, you’d 
only see value recovered. This setup ensures the data shown matches the selected 
loss type, keeping your analysis focused and relevant. 

 

41. value estimated or prevented field Validation 



The system will not allow you to proceed to the next step if the value entered into the 
value estimated or prevented field is less than 0 or above £10,000,000. 

 

42. Upper Bound Validation 

Additionally, the value detected field has an upper bound of £1,000,000 and the 
system will show a message that prompts you to double check it. 

 

43. Lower Bound Validation 



Similarly, this field has a lower bound of £100. When you enter £180 (as an example, 
the notification will vanish. However, if you input an amount below £100, the 
message will reappear. 

 

44. Click "*Confirm Amount Entered (* Required)Yes" 

Note that you can move forward with these values by selecting "yes" to the "*Confirm 
Amount Entered" field. 

 

45. Click "Next" 



Select the "Next" option to proceed to the final section of this non compliance report. 

 

46. Closure, Outcome and Resolution Details 

Closure, Outcome and Resolution Details. This is where you'll enter details of the 
closure outcomes and resolution  of the fraud, error or non-compliance case related 
to this award. Remember the case end date right at the start of the report? Well, this 
section will only show if you have a date in there. 

 

47. Outcome & Resolution Details 



You will enter key information such as the caseworkers name, the recommendations 
and comments; whether the outcome was substantiated or not; and a choice of 
solution/action taken 

 

48. debt value 

Outstanding debt value, if there is any. You can enter 0 if there is none. 

 

49. closed case correction 



Lastly, ensure that the Closed Case Corrected Date is populated if a previously 
closed case has been amended or corrected. This date should reflect when the new 
case was corrected. 

 

50. Click "Next" 

Select the option to "Next" 

 

51. Click "Submit" 



and submit! 

 

52. Click "Confirm No Further Reports" 

Then, confirm that there are no further non compliance reports to raise. 

 

53. Confirm No Further Reports 

You'll be taken back to the list of fraud and error reports for the current reporting 
months. 



 

54. No Further Fraud Reports 

Re-confirm no further reports 

 

55. Nil Risks 

You'll then land on the risk reporting section of the monthly report. This is explored in 
its own separate training video. So, for now, let's report no risks. Finish and return to 
update the summary page. 



 

56. Back to Update Summary Page 

You can then return back to the starting point: the monthly reporting page. 

 

57. Fraud & Error Reporting for Grant Recipients 

Now, let's take a look at the other training objective: Submitting Fraud & Error 
Reports on an ad hoc basis. 



 

58. Click "Fraud & Risks" 

Navigate to the Fraud & Risks section. 

 

59. Click "Fraud and Error" 

and Select the Fraud and Error option. 



 

60. Full List of Fraud and Errors 

You are now presented with a detailed list of reports pertaining to fraud, errors, and 
non-compliance. Unlike within the monthly report, this list is unfiltered, showcasing 
all cases that have been created over time. 

 

61. Create new at the top of page 



Something to note is that the button to create a fraud or error case is located at the 
top of the screen, not at the bottom, underneath the table, as it is in the monthly 
report. Additionally, no record needs to be selected to display it. 

 

62. Create New fraud 

Let's create a new ad hoc fraud report. 

 

63. Loss Type - prevented 



loss type "prevented" 

 

64. Retrofit assessor 

committed by a retrofit assessor. 

 

65. Case Summary 

Let's say that there are Duplicate Address Submissions 



 

66. Case summary- property 

You'll be familiar with these screens and this is the same non compliance form we 
filled out within the context of the monthly report. Summary of risk this time will be 
property to show you how the form differs a little. 

 

67. Allegations 

and an allegation was received from a member of the public. 



 

68. Property details 

An address lookup page will be presented where you enter a postcode and an 
optional house number/name. confirmed addresses against the funding award are 
then displayed. Select the correct address and confirm, or search again if it's not 
right. 

 

69. value prevented 



The value prevented field is made available (since we selected loss type as 
prevented earlier in the report) and whether the amount is an actual or an estimate. 

 

70. Summary and submit 

Review a read only summary of your report to double check everything is as you 
want it, then submit! 

 

71. Back to Fraud list 



and back to the full fraud and error list. 

 

In this guide, you’ve learnt how to: Submit fraud, error, and non-compliance reports 
through monthly reporting. Submit fraud, error, and non-compliance reports on an ad 
hoc basis. Understand how the report changes based on the selected risk category 
and loss type. Thank you for reading!  
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