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R2-05-G1: Guide to DESNZ Phase Request Form
Enhancements

1. Introduction to Enhancements 0:00

« Review Phase Request form field

Release 2
amendments

DESNZ
Phase Request Form Enhancements
For Grant Recipients

« Review how to monitor the
progress of submitted phase
requests

BRI « Receive email regarding final
approval decision

For Challenge Fund Awards

e Overview of the video on Phase Request Form Enhancements for Grant Recipients
in the Portal.
e Tutorial reflects the system as of November 2025.

2. Review of Phase Request Form Field Amendments 0:11
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« Review Phase Request form field

Release 2
amendments

DESNZ
Phase Request Form Enhancements

« Review how to monitor the
progress of submitted phase

For Grant Recipients
b requests

Nov 2025 - Receive email regarding final

For Challenge Fund Awards approval decision

e Discuss the amendments made to the Phase Request Form fields.
e Key fields include:

o KPI updates for projects (KPI 3, 4, 5)

o Maximum grant funded costs and co-funded costs

o Formula fields for automatic calculations of total costs.

3. Monitoring Progress of Submitted Phase Requests 3:48

Warm Homes: Grant Recipient Portal
Manchester City Council CF-0987
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Amend Phase Request

View Phase Request
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e Navigate to the View/Amend Phase Request page to monitor submitted requests.
e Understand the status updates:

o Initial status: PSO Review

o RAG rating provided by PSO within 3 days.

OFFICIAL


https://loom.com/share/5213e2a87bff4bc5831190353c361745?t=228
https://loom.com/share/5213e2a87bff4bc5831190353c361745?t=228

OFFICIAL

o SLAs for informing grant recipients about approvals or escalations:
m 7 days for standard requests
m 12 days for A/Green & AMBER requests
m 17 days for RED requests.

4. Understanding Status Changes 5:39

Warm Homes: Grant Recipient Portal

Manchester City Council CF-0987

Amend Phase Request

View Phase Request

e Explanation of status changes during the review process:
o PSO & PSO Lead Review
o DESNZ PM Review

o Final statuses: Approved Green, Approved Amber, Approved Red, or
Rejected.

5. Final Approval Notification 7:14
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Warm Homes: Grant Recipient Portal
Manchester City Council CF-0987
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e Recap of the video content:
o Reviewed field updates around costs.
o Monitoring progress of submitted phase requests.
o Expect an email notification regarding the final approval decision.

Link to Loom

https://loom.com/share/5213e2a87bff4bc5831190353¢c361745
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