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Introduction 

The RISE Knowledge Hub provides a central source of retrofit knowledge, bringing 

together practical guidance, case studies, toolkits, articles and resources to 

support housing retrofit projects. Set out by theme, this index is designed to help 

users quickly identify and access relevant content across key retrofit themes, 

including project delivery, funding, resident engagement, technical solutions and 

monitoring. To use this index, browse the theme most relevant to your area of 

interest and follow the links to access the associated resources.  

This index features content published from September 2025 to September 2026.  

 

1.01 Making a case for retrofit 

Quick guide 

Getting your Trustmark Lodgement Right 

 

1.02 Before you Start 

Toolkit 

PAS to Passivhaus: Comparing Retrofit Standards Table 
 

Quick Guide 

PAS to Passivhaus: Comparing Retrofit Standards 

 

 

2.01 Retrofit project overview 

Case study 

Beyond the surface: Managing Radon Risks 

Warmer Homes Through Partnerships in Broadlands with Dodd Group 

https://www.riseretrofit.org.uk/toolkit/getting-your-trustmark-lodgement-right/
https://www.riseretrofit.org.uk/toolkit/pas-to-passivhaus-comparing-retrofit-standards-table/
https://www.riseretrofit.org.uk/toolkit/pas-to-passivhaus-comparing-retrofit-standards/
https://www.riseretrofit.org.uk/toolkit/beyond-the-surface-managing-radon-risks/
https://www.riseretrofit.org.uk/case-study/warmer-homes-through-partnerships-in-broadlands-with-dodd-group/


 

4 

 

Retrofit Services and Successes with Hamilton First 

Quick guide 

Getting it right: How to meet reporting requirements 

Phase Requests – A Practical Walkthrough  

Article 

Getting it right: Understanding reporting requirements 

Toolkit 

Retrofit planning tool - Template 

Phase Request Stage 1: Introduction 

Phase Request Stage 2: Planning 

Phase Request Stage 3: Submitting 

Phase Request Stage 4 Monitoring 

 

2.02 Finance and Funding 

Other 

Managing Project Change Requests for Strategic Partners 

Grant Recipient Portal Training – Warm Homes: Social Housing Fund  

Grant Recipient Portal Training – Warm Homes: Local Grant  

How to Submit Project Change Requests 

Need to know 

Reconciliation requirements for Warm Homes: Social Housing Fund 

Fraud, error & non-compliance (FENC): What is it? 

Toolkit 

Cyber, Fraud and Compliance with Deloitte 

Quick Guide 

3rd Party Guarantees with SWIGA 

https://www.riseretrofit.org.uk/case-study/retrofit-services-and-successes-with-hamilton-first/
https://www.riseretrofit.org.uk/toolkit/getting-it-right-how-to-meet-reporting-requirements/
https://www.riseretrofit.org.uk/toolkit/prepare-your-phase-request-tools-and-guides/
https://www.riseretrofit.org.uk/article/getting-it-right-understanding-reporting-requirements/
https://www.riseretrofit.org.uk/toolkit/retrofit-planning-tool-template/
https://www.riseretrofit.org.uk/toolkit/prepare-your-phase-request-tools-and-guides/
https://www.riseretrofit.org.uk/toolkit/prepare-your-phase-request-tools-and-guides/
https://www.riseretrofit.org.uk/toolkit/prepare-your-phase-request-tools-and-guides/
https://www.riseretrofit.org.uk/toolkit/prepare-your-phase-request-tools-and-guides/
https://www.riseretrofit.org.uk/article/managing-project-change-requests-for-strategic-partners/
https://www.riseretrofit.org.uk/article/grant-recipient-portal-training-warm-homes-social-housing/
https://www.riseretrofit.org.uk/article/grant-recipient-portal-training-warm-homes-local-grant/
https://www.riseretrofit.org.uk/article/how-to-submit-project-change-requests/
https://www.riseretrofit.org.uk/toolkit/reconciliation-requirements-for-warm-homes-social-housing-fund/
https://www.riseretrofit.org.uk/toolkit/fraud-error-and-non-compliance/
https://www.riseretrofit.org.uk/toolkit/cyber-fraud-and-compliance-with-deloitte/
https://www.riseretrofit.org.uk/toolkit/third-party-guarantees-with-solid-wall-insulation-guarantee-agency-swiga/
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2.03 Resident Engagement 

Quick Guide 

The Importance of Communication 

Engaging Your Offline Residents in Retrofit Projects 

Making Retrofit Make Sense for Residents 

Church of England Clergy Homes and Warm Homes: Local Grant 

Toolkit  

Developing an Engagement Approach  

Resident Engagement Toolkit 

Case Study 

Retrofit Success Stories: Improving comfort and energy efficiency for homes in 

South Yorkshire 

Retrofit Success Stories: Transforming warmth and affordability for long-term 

residents in Manchester 

Harnessing Heat: The Language of Air Source Heat Pumps for retrofit 

Resident Engagement With Oxfordshire City Council  

Carbon Co-op: Trust as an Enabler – Case Study  

 

2.04 Procurement 

Case study 

Enabling Effective Community Energy Partnerships with Aura Retrofit 

Retrofit Success Stories: Building skills and careers through social housing retrofit in 

Manchester 

Retrofit Success Stories: Unlocking shared solar power for flats in Lewisham 

Procurement Made Simple: Fusion21’s Frameworks   

https://www.riseretrofit.org.uk/toolkit/the-importance-of-communication/
https://www.riseretrofit.org.uk/toolkit/engaging-your-offline-residents-in-retrofit-projects/
https://www.riseretrofit.org.uk/toolkit/making-retrofit-make-sense-for-residents/
https://www.riseretrofit.org.uk/toolkit/church-of-england-clergy-homes-and-warm-homes-local-grant/
https://www.riseretrofit.org.uk/toolkit/developing-an-engagement-approach/
https://www.riseretrofit.org.uk/toolkit/resident-engagement-toolkit/
https://www.riseretrofit.org.uk/case-study/retrofit-success-stories-improving-comfort-and-energy-efficiency/
https://www.riseretrofit.org.uk/case-study/retrofit-success-stories-improving-comfort-and-energy-efficiency/
https://www.riseretrofit.org.uk/case-study/retrofit-success-stories-transforming-warmth-and-affordability/
https://www.riseretrofit.org.uk/case-study/retrofit-success-stories-transforming-warmth-and-affordability/
https://www.riseretrofit.org.uk/toolkit/harnessing-heat-the-language-of-air-source-heat-pump-for-retrofit/
https://www.riseretrofit.org.uk/case-study/resident-engagement-with-oxfordshire-city-council/
https://www.riseretrofit.org.uk/case-study/carbon-co-op-trust-as-an-enable-case-study/
https://www.riseretrofit.org.uk/case-study/enabling-effective-energy-partnerships-with-aura-retrofit/
:%20https:/riseretrofit.org.uk/articles/retrofit-success-stories-building-skills-and-careers-through-social-housing-retrofit-in-manchester
:%20https:/riseretrofit.org.uk/articles/retrofit-success-stories-building-skills-and-careers-through-social-housing-retrofit-in-manchester
https://riseretrofit.org.uk/articles/retrofit-success-stories-unlocking-shared-solar-power-for-flats-in-lewisham
https://www.riseretrofit.org.uk/case-study/procurement-made-simple-fusion21s-frameworks/
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International Collaboration for Retrofit - Arup 

Quick guide 

Transition from ECO and GBIS to the Warm Homes Plan 

 

3.01Housing stock information 

Quick guide 

Decarbonising Retrofit Buildings with Data: Insights from Atamate 

Toolkit 

Housing stock information 

 

3.03 Identifying retrofit measures 

Quick guide 

The Importance of Good Ducting in Retrofit with ECO DUCT 

Factors Effecting Technology Acceptance 

 

3.04 Low Carbon Heating 

Case study 

The Heat Pump Market and What's to come with HPA 

A Social Housing Perspective on Solar PV 

Retrofit Success Stories: Delivering clean, affordable heat through innovation in 

Manchester 

Retrofit Success Stories: Cutting fuel costs with low-carbon heating in rural North Yorkshire 

 

https://www.riseretrofit.org.uk/case-study/international-collaboration-for-retrofit-with-arup/
https://www.riseretrofit.org.uk/article/transition-from-eco-and-gbis-to-the-warm-homes-plan/
https://www.riseretrofit.org.uk/podcast/de-carbonising-retrofit-buildings-with-data-insights-from-atamate/
https://riseretrofit.org.uk/resources/toolkits/comparing-housing-stock-assessment-software
https://www.riseretrofit.org.uk/toolkit/the-importance-of-getting-ductwork-and-ventilation-right-with-ecoduct/
https://riseretrofit.org.uk/articles/factors-effecting-technology-acceptance
https://www.riseretrofit.org.uk/case-study/the-heat-pump-market-and-whats-to-come-with-hpa-uk/
https://www.riseretrofit.org.uk/article/a-social-housing-perspective-on-solar-pv/
https://riseretrofit.org.uk/articles/retrofit-success-stories-delivering-clean-affordable-heat-through-innovation-in-manchester
https://riseretrofit.org.uk/articles/retrofit-success-stories-delivering-clean-affordable-heat-through-innovation-in-manchester
https://riseretrofit.org.uk/articles/retrofit-success-stories-cutting-fuel-costs-with-low-carbon-heating-in-rural-north-yorkshire
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3.05 Monitoring and evaluation 

Case study 

Switchee: Transforming Social Housing Through Data-Driven Retrofit – Case Study  

 

4.03 Placemaking and social value 

Quick guide 

The Green Thread: How nature can transform resident engagement in retrofit 

Managing the Presence of Bats – White Horse Housing Association 

Ecological Constraints and Opportunities Toolkit 

Case study 

Upskilling and supporting resident engagement in Leeds 

Bristol City Leap – Case Study 

Rossendale Valley Energy: Terraced Streets Initiative 

Hidden Health Costs of Poor Quality Housing 

Women in Fuel Poverty 

Retrofit and Wellbeing in Rushden – Case Study 

 

5.01 FAQs 

Reasonable Assurance Reports FAQ 

 

5.02 Need to know 

Quick guide 

https://www.riseretrofit.org.uk/case-study/switchee-transforming-social-housing-through-data-driven-retrofit-case-study/
https://www.riseretrofit.org.uk/case-study/the-green-thread-how-nature-can-transform-resident-engagement-in-retrofit/
https://www.riseretrofit.org.uk/case-study/managing-the-presence-of-bats-white-horse-housing-association/
https://www.riseretrofit.org.uk/toolkit/ecological-constraints-and-opportunities-toolkit/
https://www.riseretrofit.org.uk/case-study/upskilling-and-supporting-resident-engagement-in-leeds/
https://www.riseretrofit.org.uk/case-study/bristol-city-leap-case-study/
https://riseretrofit.org.uk/articles/rossendale-valley-energy-net-zero-terraced-streets
https://www.riseretrofit.org.uk/case-study/the-hidden-health-costs-of-poor-quality-housing/
https://www.riseretrofit.org.uk/case-study/women-in-fuel-poverty/
https://www.riseretrofit.org.uk/case-study/retrofit-and-wellbeing-in-rushden-case-study/
https://www.riseretrofit.org.uk/toolkit/reasonable-assurance-reports-faq/
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RISE – Retrofit information, support & expertise 

www.riseretrofit.org.uk 

Phase Request Quick Guide 

Warm Homes Skills Programme 

Other 

Warm Homes: Social Housing Fund (WH:SHF) Wave 3 Solar & Battery Additional 

Funding webinar 

Phase Requests FAQs 

 

5.03 RISE discoveries 

Need to know 

How It Went At Futurebuild 2026 

Quick guide 

Summary on reconciliation 

Glossary 

Fraud, Error and Non- compliance (FENC): What is it? 

Case Study 

Women in Retrofit 

Article 

Build a Happier, productive, and More Efficient Workforce, Ready to Deliver at 

Scale 

http://www.riseretrofit.org.uk/
https://riseretrofit.org.uk/resources/toolkits/phase-requests-in-warm-homes-social-housing-fund
https://www.riseretrofit.org.uk/toolkit/warmhomesskillsprogramme/
https://www.riseretrofit.org.uk/masterclass/the-warm-homes-social-housing-fund-whshf-wave-3-solar-battery-additional-funding-webinar/
https://www.riseretrofit.org.uk/masterclass/the-warm-homes-social-housing-fund-whshf-wave-3-solar-battery-additional-funding-webinar/
https://riseretrofit.org.uk/resources/toolkits/phase-requests-faqs
https://www.riseretrofit.org.uk/article/how-it-went-at-futurebuild-2026/
https://www.riseretrofit.org.uk/toolkit/summary-on-reconciliation/
https://riseretrofit.org.uk/resources/toolkits/retrofit-glossary-for-warm-homes-delivery
https://www.riseretrofit.org.uk/toolkit/fraud-error-and-non-compliance/
https://www.riseretrofit.org.uk/case-study/women-in-retrofit-with-her-retrofit-space/
https://www.riseretrofit.org.uk/build-a-happier-productive-and-more-efficient-workforce-ready-to-deliver-at-scale/
https://www.riseretrofit.org.uk/build-a-happier-productive-and-more-efficient-workforce-ready-to-deliver-at-scale/

